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e Tevelsof healthcare

Preventativehealth carefocuses on educatingand equipping clients toreduce
and control risk factorsof disease. Examples include programs that promote
immunization, stress management, and seatbelt use.
Primaryhealthemphasizes health promotion, and includes prenatal and well-
baby care, nutrition counseling, and disease control. Thislevel of careis basedon
a sustained partnershipbetweenthe client and the provider. Examplesinclude
office or clinic visits and scheduled school or work-centered screenings (Vision,
hearing, obesity).
Secondaryhealth careincludes the diagnosis and treatment of emergency,acute
illness, orinjury. Examplesinclude carethatis givenin hospital settings
(inpatientand emergency departments), diagnostic centers, or emergentcare
oenters.
Tertiaryhealth careinvolves the provision or specialized *..chly technical care.
Examplesinclude oncology centersand burm centers.

health careinvolves intermediatefollr—+71 n cAreforrestoringhealth.
Examplesinclude homehealth care, rehabilite**o. < nte.s, andin-homerespite
care.

¢ Nursingethical principles

O

Autonomy
- Ability of theclienttc Ma -epersonal decisions, evenwhenthose decisionsmay
notbeintheclients -~ . tinterest.
Beneficence
- Agreement . 1. >~ uregivenis in thebestinterest of the client; takingpositive
actionstc he noers.
Fidelity
-’y 2e. v.ctokeep ones promiseto the client about care thatwasoffered.

Justiz .
Farrtreatmentin mattersrelated to physical and psychosocial careanduseof
IesOurces.
Nonmaleficience
- Avoidanceof harmorpainas muchas possible whengiving treatments.
Veracity
- Itisthebasisof thetrustrelationship established betweena patientand ahealth
careprovider.

 Ethical decisionmakinginnursing

O

Ethical dilemmas are problemsabout whichmorethanone choice canbe madeandthe
choicemadeis influenced by thevalues and beliefs of the decisionmakers. Theseare
commonin health care, and nursesmust be prepared to apply ethical theory anddecision
makingto ethical problems.

o Aproblemis an ethical dilemmaif:

- Itcannotbesolved by a review of scientific data.
- Itinvolvesa conflict betweentwo moral imperatives.
- Theanswerwill havea profound effect on thesituation/client.



Thenursesbasic code of ethicsand principles remains constant. These basic principlesinclude:

O

O

O

O

Advocacy

- Supportof thecauseof theclientregardinghealth, safety, and personal rights
Responsibility

- Willingness to respectobligations and follow through on promises
Accountability

- Ability to answer for one’s own actions
Confidentiality

- Protectionof privacy without diminishingaccessto quality care.

Intentional torts
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Assault
- Theconductof one personmakes anotherpersonfearful andapprehensive
(Threateningto placea nasogastrictubein a clientwhois refusingtoeat).
Battery
- Intentional andwrongful physical contactwitha personthatinvolvesaninjury
or offensive contact (restraining a client and administeringaninjection against
his/herwishes).
False imprisonment
- A personis confined orrestrained againsthiswili ‘Using *cstraintsona
competentclient to preventhisleavingthece <t cu * ).

Unintentional torts (didn’t intend to harm patient but you di .,

O

O

Negligence
- A nursefails to implementsafety n. «. " stora clientwho has beenidentified
asatriskforfalls.
Malpractice(Professional negliger-e)
- A nurseadministersa: .M doseof medicationdueto a calculationerror.The
clienthasa cardir~a. = ta..ddies.

Informed Consent

©)

O

Responsibility of the J. v .o
Comm .. + o poseof procedure, and complete description of procedurein
theoc S ats primary language (usemedical interpreterif needed, NOT family
“aer be. .
E. nlamn Risksvs. benefits
Describe otheroptionsto treatthecondition.
Responsibility of the RN:
Makesureprovidergave the patient the above information.
Ensurepatientis competentto give informed consent (i.e. patientis anadultor
emancipated minor, notimpaired)
Have patient sign consentdocument
e If pthasfurtherquestions call providerand havethemcomebackand
explain things furtherBEFOREthey sign theform

Patient Education

O

Assessment: identify patientneeds, learning style (auditory, visual, kinesthetic),abilities,
available recources.

Planning: developmutually agreeablegoals/outcomes.

Implemmentation: DO NOT usemedical jargon. Make surematerialsareat a sixthgrade
level (orbelow).

Evaluation: ask patientto explain the teachingin theirown words, or have the patientdo
a retumdemonstrationfor psychomotorleaming.



