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MENTAL HEALTH

mental health overviewmental health overview

MENTAL HEALTH CONTINUUMMENTAL HEALTH CONTINUUM

FACTORS AFFECTING MENTAL HEALTHFACTORS AFFECTING MENTAL HEALTH

CULTURAL COMPETENCYCULTURAL COMPETENCY

IllIllinjuredinjured

DSM-5DSM-5
D iagnostic and Statistical

Manual of Mental Disorders

reactingreactingHealthyHealthy

Severe functional
impairment

Refers to the mental 
state and emotional 

well-being of a person

Diagnosed condition 
that affects a person9s 

thoughts and behaviors

Significant functional
impairment

Common & reversible
distress

Normal, healthy 
functioning

 → Depression
 → Excessive anxiety
 → Thought disturbances
 → Can't perform duties

 → Past or childhood trauma

Reflect on one9s own beliefs and 
practices relating to healthcare

Research information about your patient9s 
cultures so you can better understand 

them

Encourages nurses to grow and improve their 
cultural competence by interacting with other 

cultures, backgrounds, and ethnicities

Relates to the RN9s ability to collect relevant 
data and utilize it to engage in effective 

cross-cultural interactions

Requires a strong motivation to learn about other 
cultures as well as being open and accepting to 

different beliefs and perspectives

 · Emotional stability
 · Resilience
 · Optimism
 · Self-esteem

 · Criteria used to identify mental 
disorders for adults & children

 · Includes over 300 disorders

 · Published by the American 
Psychiatric Association

 ? Who makes the healthcare decisions in your family?
 ? Does your culture talk about illness?
 ? What types of end-of-life customs do you have?

Characteristics:Characteristics:

Specific diagnosis using 
DSM-5 Criteria

Awareness
Ask yourself:Ask yourself:

clinical disorder

 → Poor sleep
 → Worthlessness
 → Withdrawn
 → Negative attitude

 → Trouble sleeping
 → Irritable
 → Overwhelm
 → Intrusive thoughts

 → Normal mood fluctuations
 → Sleeping well
 → Normal social activity
 → Physically well

mental health mental ILLNESSmental ILLNESS

 · Cognition
 · Emotional regulation
 · Behavior

Characteristics:Characteristics:

Disturbance in:

 · Domestic violence, neglect

 → Socioeconomic status
 → Drug or alcohol abuse
 → Grief or death of a loved one
 → Stress

 → Traumatic events
 · Violent crimes

 · War combat

 · Accidents

 · Abuse

 → Medical conditions
 · Head injuries
 · Neurological conditions
 · Stroke
 · Chronic illness
 · Neurotransmitter imbalance

knowledge

skills

encounter

desire

The ability to interact effectively with patients of 
different cultures, beliefs & behaviors

mental health symptoms 
look different across 

different cultures

 '   
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MENTAL HEALTH

mental state examinationmental state examination
The MSE is a structured evaluation to assess a patient9s behavioral and cognitive functioning

AppearanceAppearance BehaviorBehavior

Assess the overall
appearance of the patient

Assess the overall 
feelings of the patient

Assess the overall perception & sensation
of the patient and their environment

Assess the orientation, attention &
memory of the patient

Assess the patient9s ability to recognize
their experiences

Assess the patient9s ability to make good decisions

Assess the overall
expression of the patient

Assess the overall 
behavior of the patient

Assess the overall 
speech of the patient

Assess the overall thought
process & content of the patient

Demographics

Consistency

Attitude Quality

Volume

Rate

Quality

Spontaneity

Form

Stream

Content

Facial expression

Eye contact

Psychomotor

Motor Activity

Clothing

Posture

Gait

Grooming

 → Age/race/gender/ ethnicity

 → Does their mood change 
throughout the conversation?

 → Are they cooperative, suspicious, 
guarded, etc.

 → Talkative or one word answers?

 → Are they speaking very loudly 
(mania) or softly (depressive)?

 → Are they speaking very fast/ slow?

 → Slurred, clear, articulate, aphasic?

 → Are they able to stay on topic?

 → Is their thinking organized & linear?

 → Is their state of thinking nowing, or 
are they thought blocking?

 → Phobias, paranoia, violence, suicidal 
ideation→ Get 1:1 observation

 → Are they alert & oriented?
 → Do they have short-term or long-term memory loss?
 → Are they able to maintain attention?
 → Visual-spatial: can they read & write?

 → Are they aware of their own illness or is there denial?
 → What is their understanding of their illness?

 → Ensure proper communication to patient about illness
 → Assess if next of kin needs to be communicated with 

for decision making

 → Do their facial expressions match 
what they are saying?

 → Do they avoid or give intense eye 
contact?

 → Any signs of agitation?

 → Any tremors, tics, restlessness, 
involuntary movements?

 → Purely observational, do not ask 
questions to assess this

 → Assess the moment to moment 
expressions

 → Are they dressed appropriately 
for the weather/ occasion?

 → Is their posture closed or open?

 → Are gait abnormalities present? 
(shuöing, hesitant, ataxic, etc.)

 → Do they seem well-
kept and groomed?

Note any Note any 
signs of signs of 

neglectneglect

ObjectiveObjective

Are they having hallucinations? This could manifest as:

Auditory

Hearing

Visual

Sight

Olfactory

Smell

Somatic

Touch

Gustatory

Taste

How we observe & describe their mood

 · Posture
 · Gestures
 · Facial expressions
 · Voice tonality

1 2 speechspeech3

moodmood4

 · Irritable
 · Depressed

 · Elated
 · Anxious

 · Sad
 · Apathetic

subjectivesubjective
How they observe & describe their mood

 · "How are you feeling?"
 · "How would you describe your mood?"

affectaffect5

Mood & affect both relate toMood & affect both relate to  emotionemotion, , 
but are but are not the same thingnot the same thing

Affect is expressed immediately

Note if affect is labile as well as 
the range & intensity

thoughtsthoughts6

possession
 → Thought insertion/ broadcasting?

perceptionperception7 cognitioncognition8

insightinsight9 judgementjudgement10
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exampleexample

 → Alcoholics Anonymous

 → Bereavement groups

KEY CHARACTERISTICSKEY CHARACTERISTICS

 → Focuses on bringing awareness to current 
patterns & behaviors in order to change them

 → Develop more efficient coping skills to deal with 
challenging situations

KEY CHARACTERISTICSKEY CHARACTERISTICSWHAT IS IT?WHAT IS IT?

exampleexampleKEY CHARACTERISTICSKEY CHARACTERISTICSWHAT IS IT?WHAT IS IT?

exampleexampleKEY CHARACTERISTICSKEY CHARACTERISTICSWHAT IS IT?WHAT IS IT?

exampleexampleKEY CHARACTERISTICSKEY CHARACTERISTICSWHAT IS IT?WHAT IS IT?

KEY CHARACTERISTICSKEY CHARACTERISTICS

MENTAL HEALTH

types of therapytypes of therapy

Psychoanalytic Therapy

Talk therapy that explores how the
unconscious mind innuences
thoughts, feelings and behaviors

Focuses on gaining a deeper
understanding of unconscious
processes of the person that are
represented in present behavior

Goal-oriented therapy that is split 
into phases to help patients develop 
strategies to apply to relationships 
and situations

Action-oriented techniques that 
help identify and reframe negative 
thoughts, ideas, and beliefs about 
oneself

Goal of changing a behavior without 
focusing on the specioc cause

Allows the patient to 
explore their subconscious 

freely

 → Examines unresolved past conflicts

 → Aims to change recurring thought patterns and learned 
defense mechanisms

Activating Event

Belief about event

Consequences of emotions/ behaviors

 → Dream analysis

 → Free association

 → Transference

Operant Conditioning:Operant Conditioning:

Classical Conditioning:Classical Conditioning:

Connecting a patient9s low 

self-esteem to a parent 

leaving them as a child

Person feels like they did poorly during a work 
presentation and creates the belief <I must be 
perfect, or I have no value at all=

Encourages or discourages behavior by 
pairing it with a consequence

Connects an involuntary response 
with a neutral stimulus

Patient feels depression after a 

breakup→therapist helps them 

mourn, process, and cultivate new 

skills to move forward

a

b

c

WHAT IS IT?WHAT IS IT? techniquestechniques exampleexample

Dissolving a patient9s fear of 

dogs by revealing the fear

developed because they were bit 

by a dog as a child

 → Time limited: number of sessions is determined before 
therapy starts

 → Mainly short-term (12-16 weeks)

 → Based on the idea that behaviors are learned 
and can be changed

 → Encourages healthy ways to communicate and 
improve other aspects of life

→ Replaces it with <Making a mistake doesn9t 
mean I9m worthless=

WHAT IS IT?WHAT IS IT?

Aims to solve problems by challenging 
negative thoughts, behaviors, and 
perceptions about oneself and their 
environment

exampleexample
 → Exposing oneself to situations that are 

known to evoke anxiety

 → Journaling about thoughts & feelings 
throughout the day to increase 
awareness

WHAT IS IT?WHAT IS IT?

Group of people gather and provide
feedback and support to feelings 
and emotions with nurse or therapist 
acting as facilitator

KEY CHARACTERISTICSKEY CHARACTERISTICS

 → Nurse/ therapist has little input, does not act as 
leader of group

 → Members provide each other with support and 
practical help

Psychodynamic Therapy

interpersonal Therapy

rational emotive therapy

behavioral Therapy

cognitive behavioral Therapy

group Therapy
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